


   
   

How To Raise A Good Person 
 

Cleta Paige-Cain 
 

1 

 

 

 

 
 
 
 
 
 
 
 

THE OLD WAYS OF COMMUNICATION ARE GONE 
 

“ 
To love someone with all of your heart requires reaching them where they are  

with the only words they can understand.” 
 

-Shannon L. Alder 

 
The thread which ties all of the information I want to share with you is communication. All the tools you 

use and the way you communicate with your children will ultimately shape the person they become. 

This is a powerful statement when you think of its magnitude. These tools come from my years of 

working in mental health facilities and my view behind the scenes of the way hostile family members 

communicate along with the destructive aftermath. So, as this book proceeds, understand I want to 

share with you a robust set of tools you, as a caregiver, can personalize to structure or redirect many 

roadblocks which will come with raising a child.  

Gone are the days a parent can say, “Do what I say and not what I do.” Yes, we as parents 

expect our children to do what we say. When I was a child, I did not ask questions and I did exactly what 

I was told to do. What is missing and must change is creating an environment which has the balance 

between structure and nurturing to allow your child to trust you enough to share the nuances of their 

world. This is what every parent must know.  

Every day as the world evolves, it presents new challenges and technical advancements which 

bring an additional roadblock or issue your child has to navigate through! Simply stated, your kids deal 

with issues every day you never had to consider. The best way for parents to combat the internet and 

media sensationalist messages which are urgently projected every day, affecting a child's environment 

and often giving them the wrong impression of what is good and evil is to create a balance of structure 

and nurturing.  

My mother will not appreciate me sharing this with you, but I am sure many will identify with 

the way I grew up. I could never tell my mom any of the milestones or nuisances in my childhood 
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environment because it wasn’t "her way!" I believe my mother raised me the same way my 

grandmother raised her. Who is to say how far this style of child rearing was established within my 

family?  There were impressive parentings skills present in my family but what needed to be changed is 

the old adage of a child being seen and not heard. This is the cycle we as caregivers, must break.  

 

 

NAVIGATING THROUGH DIFFICULT SUBJECT MATTER 

 

So, as a child when I had an issue, I had to deal with it the best way possible, and many times I didn’t 

deal with many issues all that well. If any child has several of these issues and does not have anyone to 

turn to, many times this same child ends up in trouble, in juvenile, or depending on the severity of the 

problem, in a residential treatment facility. Since I have  directly or indirectly interact or work in all of 

the above environments, I can tell you with certainty, a high percentage of the issues occurred which 

escalated to the point where the child was removed from the home, centered around an absence of 

communication. 

Trust me when I tell you if your ultimate goal is to raise a good, responsible person, you have to 

be able to understand you are the first line of defense when it comes to establishing and maintaining 

good communication with your child throughout their lives. Your children will model you as a person 

and the way you communicate. We must remember to set a strong and consistent example.  

You must also realize your job as a parent is not just to get your children through to their 

eighteenth birthday or just out of your house.  I hear parents in times of conflict count down the years 

till the child can move out. I am trying to drive home when you establish relatively good communication 

with your child you can decrease the inevitable! They will make mistakes. Your child will defy you. I have 

seen a steady decrease in acting out and criminal behaviors when the parent and child have a 

resemblance of working communication!  

Your real job is to teach your child how to be a good person! It all starts with communication.  If 

you stick to the old way of parenting and have a child whom doesn’t handle conflict very well, or has 

been constantly bombarded with the stressors in his "peer" world you do not know anything about; the 

results can be drastic.  The peer world children interact within can be treacherous, and if they can’t talk 

to you about this, when the child is in an awkward or unsafe situation, you won’t know it.  

When we establish good communication, navigating thru difficult subject matter will not be as 

hard. Sex, drugs, relationships, peers; problems will not be as difficult to work through as a family when 

good communication has been established. 

What are the alternatives? A parent doesn’t talk about sex or any relevant issues which pertain 

to growing and maturing. Sticking our head in the sand doesn’t work for the child or the parent. What 

should help any parent or caregiver to rationalize approaching those difficult subject matters is to 

process the possibilities of a child not having reliable, trustworthy information to base their decisions. 

The child then goes to peers or other sources. We all know children are notorious for spreading 
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unreliable and inaccurate information. Basing decisions on this type of information can at times have 

critical results. 

To this day, my mother has never had “the talk” with me about sex. I believe my grandmother 

did not have “the talk” with my mother. My grandmother was "old school" and these things were not 

discussed so my siblings and myself learned the best way that we could. I am an avid reader so many 

things I learned about life and sex, believe it or not, I read about it. All of the information I read, I didn’t 

understand or misinterpreted the information I read. It is essential for a parent or caregiver to help 

navigate through all the information out there and answer a child’s question’s to help process what is 

right or wrong.  Many children will not take the time to read about issues or concerns as it relates to 

maturing and growing because it’s easier to go to their peers. 

The children who will take the time and read have access to so much good and bad information 

thanks to technology. The role of a parent is to help a child deal with truth and myths, effectively. The 

parent is the source of information and perspective the child can rely upon.    

We all know children do not have all of the correct answers. Even if you have to get help from a 

professional [i.e. teacher, doctor, etc.] be prepared to discuss important milestones with your children 

so they can have truthful information to make better decisions.  It is our job as adults to prepare our 

children for the world. If we are afraid to tackle the tough subject matters, we stifle our child’s growth 

and set them up for failure!    

 

 

KEEP ASKING QUESTIONS 

 

It is very important parents are strategic and ask more questions than perhaps you were asked as a 

child. Each answer can help you know what you as the parent may have to do or modify because your 

child is hoping you will read between the lines of what they are trying to share with you. If you can 

decipher the code or you are fortunate to have clear and concise communication, you are one of the 

lucky ones.  

Sadly, most parents are not that fortunate.  The worst thing you can do is go with the easiest 

reaction which is to scream, yell or threaten.  This attitude can keep things in line for a time. However, 

you are not looking for a patch job or a temporary fix. What you seek as a parent is the very best for 

your child. The best thing a parent can do is to share and solve problems.     

Judgment can be viewed by your child as meaning they are not good enough or not-up-to-par.  

Sometimes that judgment is saying there not good enough to do something they think they can do.  As a 

child, I wanted to be an actress and my mother told me, “the likelihood of that ever happening was slim 

to none!"  I took her words to heart so I will never know what I could have accomplished if I tried. I know 

in my heart my mother was trying to be realistic and let me know my dream was going to be almost 

impossible. The reality is no one knows what they can accomplish until they try! You don’t want to kill 

your children’s dreams. 
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There is another side of the power of a parent who is nonjudgmental and supportive.  When 

Hillary Swank received her Academy Award, she said when she was living with her mother in a trailer 

park; she told her mother she wanted to be an actress. Her mother told her she could be a great actress 

and always supported her vision. She was able to share that story with over 50 million viewers as she 

accepted her Oscar.  

My role as a child was to never disrespect my parents and also to take their advice and follow it 

because they were trying to protect me. Most of the children who came through any facility where I was 

employed were constantly listening to the abusive verbalizations of their parents or caregiver, ultimately 

giving them low self-esteem. I know many of these same children were never asked any questions as it 

relates to how they felt or what was going on in their “peer” world. Imagine never feeling good enough 

or receive any positive feedback. Anyone would doubt themselves in that awful situation. It’s a road 

none of us want to go down, but the media reminds us of this feeling of isolation our children are 

experiencing all the time. 

It is so critical a parent or caregiver never stops asking questions. Some of these questions are as 

follows: What is going on in a child’s “peer” world? How do they feel? How is school? Do they feel safe 

at school?  Who are their friends? How do they feel about themselves? What is the best/worst part of 

their day? What are their goals or dreams? [If you believe in God] What would you share with God if you 

could talk with Him? All of these questions open up many opportunities for a parent to learn so much. It 

will tell you what they are thinking, how they feel and most importantly, give an insight into your child's 

personality. When a parent asks questions, it helps them gather clues to what is going on in their child’s 

world and the type of person they are becoming.       

 

 

LISTENING IS AN ART 

 

I have encountered many parents who treasure their children. It is the parents that I have seen who just 

don't want to or have the time to listen to their children which concerned me the most.  I know when 

some of these same children came through the residential treatment facility, a very high percentage of 

these children felt their parents did not care for them and they sought others to validate them. The 

people they turned to did not have the child’s best interest in mind. The negative statements parents 

made only created low self-esteem and feelings of being lost. Many of the children I worked with forty 

to 60 hours a week shared how they had a sense of isolation at school and especially at home.  

As a former Executive Director of a child care center, I spoke to children on a daily basis. It 

saddened me beyond words when a child shared they thought their mother or father did not love them.  

I find this to be more common in the children who are having problems at school.  Some children who 

feel neglected throw themselves into work and achieve, but this doesn’t happen to many of them.  

Many children who shared their parents didn’t love them or never listen to them acted out to get some 

attention. This was their justification for getting into trouble or receiving placement in a facility.  
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Sadder than hearing a child state their parents didn't love them was the statement of an 11-

year-old boy who stated his parents acted like he “wasn't there.”  The roughest statement came from a 

9-year boy who told me that his parents “didn’t care about me because they acted like I wasn’t a real 

person.”  In further discussions, he told me his parents never talked to him about anything which 

interested him. I will cover this more in another chapter.  

This same child discussed all he did was chores and homework, and after his parents got off of 

work, they didn’t want to have anything to do with him! That stuck with me, for quite a while.  I know 

many of you work hard to make a living for your family.  What good is it when the family you are 

working so hard for is not connected nor bonded as a family?  Communication is the mortar which you 

must build with. The bricks are the love and support which makes the communication effective to build 

healthier relationships at home. 

How sad is it when a child you brought into the world can tell someone who isn’t their parent, 

you do not love them?  It is imperative you make it a goal to build a strong relationship with your 

children.  We must ask ourselves if our lack of communication will result in your child going out on their 

own or going to a source which may not have your child’s best interest in mind.  I saw this often when I 

worked at the residential treatment facility. The children often sought the wrong peer groups or adults 

to attempt to connect and communicate. 

I have worked with children who were about to kidnap children to sacrifice them up to the devil.  

One girl [let’s call her Lisa] started off with a successful mother who was so busy making money and 

sadly the mother and daughter had no communication.  Lisa met a girl at school who was just like her 

and they began a strong friendship. Her new found friend shared a secret with Lisa: she was part of a 

group of witches and warlock’s coven. Lisa stated she had never heard of such a group, but because her 

new friend believed in the group and spoke of them so highly, she wanted to know more.  

Lisa liked what she saw because she found validation in this group who told her she was 

powerful. She finally found a place which made her feel good about herself and seemed to care about 

what she had to say. More importantly, the group appears to care about her as a person. It was this 

feeling which she had sought so long from her mother, yet was never able to find. It was because of this 

validation; this group was able to sway Lisa in their alternative lifestyle. Her role in this group initially, 

was to steal animals to be sacrificed in their rituals. 

An elder in their group who had significant power over Lisa and many other children inform Lisa 

and another 15-year-old girl it was time to show their loyalty. This elder told them they must kidnap a 

newborn baby for a very important upcoming ritual. These two girls went to a local mall in Nashville and 

walked around for several hours until they found what they sought: a mother pushing a stroller. They 

followed the woman to several stores. They had a perfect opportunity to steal the baby, but luckily they 

became distracted by of all things: a blouse. Both girls took a blouse for themselves with the intention of 

coming back for the baby after they had stashed the clothes. They were caught stealing.  

I wonder if this mother knew how close she came to possibly losing her new born child? She 

may have found it too hard to believe. Can you imagine the circle of events which may have occurred 

here all started because these girls sought validation and love from a source which took advantage of 

their needs? We, as parents must understand we have to try to be the source which fills our children's 

needs because if we are not, the possibilities are endless and many times are not very positive. 
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GIVE TIME NOT GIFTS 

 

I know in these economic times, many parents have to work long hours to make ends meet. If you have 

children, you must make time to communicate with your child. On many occasions, I have seen parents 

who are tired after a long day, bring home a gift which will appease the child with the hopes they will be 

enthralled in the gift and will not require anything else from the parent.  A parent who makes this a 

habit will find themselves on the outside looking in as their child is growing up. Your time is the most 

valuable gift you can give your baby and it is the only way you can keep up with your child's ever-

changing world.  

The best way to bond with your child and establish communication is relatively simple...asks 

questions and don't interrupt when they give you the answer even if you do not like the answer! We 

talked about this concept before, but I want to reiterate the importance. The hardest thing a child does 

is to try to communicate with a parent. That is why asking questions can help a parent finally gain insight 

into how their child thinks and the outside pressures and stressors the child is experiencing. This will 

establish several things with your child. Developing listening skills as a parent gives your child confidence 

because they feel and believe you think they are important. Sometimes, I have heard parents' state a 

child should know they are important by all you do for the child. Parents, how is this so? Why do we 

assume because we provide material things, a child should equate said material things with a feeling of 

importance?  When you spend time with your child and listen to things which are important to them, 

this is what should equal a true and genuine feeling of importance. We as adults need to feel important 

to someone and our children need to feel this from their parents or caregivers.  

Make time to spend time with your child, even if you have to schedule it! A gift, no matter how 

wonderful or expensive it may be, will never equal the significance of quality time spent with your child! 

I can't stress how paramount this factor is in the child's development. Giving time will minimize and 

hopefully eliminate our children going to outside sources to seek validation.  

Not all cases are extreme, but I can guarantee you many times you will not like the results. 

Whether it is a girl seeking validation from a boy and then becomes pregnant, or a boy seeks validation 

from his peers who are into drugs and alcohol, many sources out there will take advantage of your 

child's needs.  While we are not perfect, parents will decrease some of the incidents children go through 

by taking a few minutes each day to listen. 

We established listening to your child is important, but spending time and developing quality 

time with your child is essential to their development as well.  Validation comes from so many things a 

parent does with your child. Sharing how your day was, telling your child how things were when you 

were young, eating with them, playing with your child shows them you value them as a person and this 

establishes a set of behaviors your child can model and identify later. Let your child see they have a 

voice within your family. Something as simple as letting them vote on family dinner night or what movie 

the family will see equal actions which give your child direction and the experience of standing up to be 

heard. 
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I will never forget meeting a little six-year-old boy who had a Mohawk. He was adorable. When 

his mother signed him up for our after-school program, I asked her whose idea was the haircut? She said 

proudly “his." She shared he told her this style is what he wanted and she thought it was important to 

let him start to define himself. This is a powerful statement. This mother made a decision to allow her 

child to begin to make choices. She also showed her child with her actions, his opinion was important. 

Yes, parents ultimately have the final choice in many situations as it relates to your child, but it is more 

effective to listen to your child’s opinion on some matters directly related to them. I am not saying you 

have to do everything they say. You will see in later chapters; I do not subscribe to that philosophy. I am 

saying never to pass up a chance to gather as much information about your child's thoughts because you 

will then gain some insight on your child's secret world and sow seeds of love!  This all can be 

accomplished by investing you time! 

 

 

THE POWER OF THE WORD LOVE 

 

Telling our children we love them to me, are the most important words we can communicate! You 

should tell your child you love them on a regular basis. My mother and my grandmother were not those 

types of parents. When I was young, I do not remember my mother telling me and my two brothers she 

loved us. I know she did, but she didn't verbalize it. In asking my brother recently, I inquired if he 

remembered mother ever saying she loved us and he was in agreement with me. I remember recently 

she began to initiate this life-changing phrase.  I know she loves me, but even as an adult, it meant so 

much to me when I remembered my mother uttered those words, first! So, if as an adult I can feel so 

strongly about this phrase, can you imagine how a child feels when you tell them you love them?   

 First, we don’t want anything to happen to our child and we didn't tell them we loved them. 

Second, we don't want our children to grow up not feeling our love. Let’s not minimize how many 

headlines we read of juveniles and young adults who did not feel their parents or any caregivers love 

and the negative outlet they turned to.  We have to each do our part to not only tell our children we 

love them but show them by our actions. I will share many things you can do to show your love in 

later…  

 

Stay tuned for the book release date. Our work is made possible through the generous support of youth 

and parents across the country! 

http://www.theevolveproject.org/contribute-to-stop-bullying/

